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Confidentiality statement 

 
All information contained in this document is provided in confidence for the sole purpose of adjudication of the 
document. It shall not be used for any other purpose and shall not be published or disclosed wholly or in part 
to any other party without the prior written permission of iQuate and shall be held in safe custody. These 
obligations shall not apply to information that is published or becomes known legitimately from some source 
other than iQuate. 
For the purposes of this document, iQuate shall refer to eManageIT Ltd., trading as iQuate. iQuate is a 
registered trading name of eManageIT Ltd., registered in the Republic of Ireland. 
The copyright for this document and its contents is reserved by iQuate. © iQuate, 2006-2008. 
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1. iQNetScan 6 System Requirements: 
 
 

 
 
 

 
Minimum Requirements 

Service Recommended 
Specification 

Application Recommended 
Specification 

CPU 
 

1.5GHz 2.4 GHz 2.0 GHz 

RAM 
 

512Mb 1GB < 500 nodes 1GB 

  2GB > 500 nodes  

Disc space 
 

100Mb 64Mb+ Data 64Mb 

OS Windows XP Professional Windows Server 2003 
Standard Edition 

Windows XP Professional 

Service Pack 
 

SP 2 SP 2 SP 2 

Additional 
software 
 
 

.Net Framework 1.1 (SP1 
recommended) for MySQL 5 
or above 
.Net Framework 2.0 (SP1 
recommended) for MS SQL 
2005 or above 

..Net Framework 1.1 (SP1 
recommended) for MySQL 5 
or above 
.Net Framework 2.0 (SP1 
recommended) for MS SQL 
2005 or above 

.Net Framework 1.1 (SP1 
recommended) 
 

Please note that iQNetScan supports the scanning of the following Operating Systems: 

¶ Windows NT 4 ς Workstation and Server with SP4 including WMI 
¶ Windows 2000 ς both Standard and Server additions 
¶ Windows XP 
¶ Windows 2003 
¶ Windows Vista 
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2. Basic iQNetScan 6 Installation Instructions 
  

2.1. Pre-Install 
Ensure that Microsoft .NET Framework 1.1 (SP1) is installed on your machine. Check that .NET Framework is 
ƛƴǎǘŀƭƭŜŘ ōȅ ƻǇŜƴƛƴƎ {ǘŀǊǘκ/ƻƴǘǊƻƭ tŀƴŜƭκ!ŘŘ ƻǊ wŜƳƻǾŜ tǊƻƎǊŀƳǎ ŀƴŘ ƭƻƻƪƛƴƎ ŦƻǊ άaƛŎǊƻǎƻŦǘ Φb9¢ CǊŀƳŜǿƻǊƪ 
мΦмέ όCƛƎǳǊŜ мύΦ 
  

 

  

Figure 1 - Verify .Net Framework Installed 

 

2.2. Data Storage Options 
iQNetScan 6.2 supports Microsoft SQL Server 2005 or above and MySQL 5 or above. You can specify your 
database connection details by using the iQNetScan Application and clicking on Configuration ς Data Storage 
Option. No database client is required in order to connect to the remote database server.  
 
iQNetScan 6.2 ships with Microsoft SQL Server express and is the recommended database platform as it does 
not require any extra licensing. Users can use MySQL which also does not require any license to be purchased. 
Please contact support@iquate.com for detailed instructions on how to install and configure MySQL or go to 
http://www.mysql.org  
 

mailto:support@iquate.com
http://www.mysql.org/
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2.3. iQNetScan 6.2 Installer 
 
Users can download the iQNetScan 6.2 installer by registering on the iQuate website (http://www.iquate.com). 
After the iQNetScan.exe file has been downloaded, double click the file to begin the installation process as 
outlined below. The installation process will by default install both the iQNetScan Service and Application on 
the machine. Users can unselect the iQNetScan Service or Application during the installation process if they 
wish to install one if the components only. 
 

2.3.1.  iQNetScan 6.2 Installation 

 

Step 1: Setup Wizard 
 
To install iQNetScan сΦн ŎƭƛŎƪ άbŜȄǘέ ƻƴ ǘƘŜ ƛvbŜǘ{Ŏŀƴ {ŜǘǳǇ 
Wizard Screen. 
 
*** Please note that .Net 1.1 is required to run the iQNetScan 6.2 
installer. 

 

 
 
 

Step 2: End-User License Agreement 
 
All users must agree to the terms and conditions of the iQNetScan 
End User Agreement in order to proceed with the installation.  
 
/ƭƛŎƪ άL !ƎǊŜŜέ ŀƴŘ άbŜȄǘέ ǘƻ continue.   
 
  

 
Step 3: Custom Setup 
 
The installation process will by default install both the iQNetScan 
Service and Application. Users can unselect the iQNetScan Service 
or Application during this process if they wish to install one of the 
components only. They can also select what location they wish to 
install iQNetScan 6.2 to.   
 
/ƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘ 

 

 
 
Step 4: iQNetScan log files 
 
By default the log files for iQNetScan 6.2 are installed to 
C:\Documents and Settings\All Users\Application 
Data\iQuate\iQNetScan\Logs. This step allows you to specify a 
different location if required.  
 
By default the option to clear the iQNetScan Service is restarted is 
enabled and it can be disabled by un checking the tick box.  
 
*** Please note that the iQNetScan Service log file has a limit of 
5Mb in size. Once the file has reached the 5Mb limit, it will 
automatically erase itself and start again from 0Mb  
 
/ƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘ 

 
 
 
 

 

http://www.iquate.com/
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Step 5: iQNetScan Database configuration 
 
Microsoft SQL Server 2005 Express is bundled with the iQNetScan 
сΦн ƛƴǎǘŀƭƭŜǊΦ {ŜƭŜŎǘƛƴƎ άLƴǎǘŀƭƭ bŜǿ {v[ {ŜǊǾƛŎŜ LƴǎǘŀƴŎŜέ ǿƛƭƭ 
install a new database instance which can be configured by 
ŎƭƛŎƪƛƴƎ άbŜȄǘέ  
 
Please go to Step 8 if you wish to use an existing Microsoft SQL 
Server 2005 Express (or above) or a MySQL 5 database, or if you 
want to use a blank MySQL 5 database. 
 
 

 
 
 

Step 6: SQL Express Database Configuration  
 
Users  must specify the name of the database and database 
instance they wish to create to use with iQNetScan 6.2 
 
They must also set a password for the SA account which should 
consist of 8 alphanumeric characters with at least one upper and 
lower case character.  
 
*** Please note that using the special chŀǊŀŎǘŜǊ ά ƛƴ ǘƘŜ ǎŀ 
password will cause the installation process to fail.  
 
/ƭƛŎƪ άbŜȄǘέ ǘƻ start the Microsoft SQL Express 2005 installation.  

 

 

Step 7: Existing Database Details 
 
To upgrade an existing iQNetScan 6.00.18 database, please enter 
in the database server, database name, database username and 
the password for the user.  
 
hƴŎŜ ŀƭƭ ŘŜǘŀƛƭǎ ƘŀǾŜ ōŜŜƴ ŜƴǘŜǊŜŘ ŎƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘΦ    
 

 
 

 
 
 

Step 8: Service Credentials 
 
Users must specify the domain, username and password for the 
account that will be used to run the iQNetScan Service. These 
credentials must have administration privileges for the local 
machine in order to start the iQNetScan Service. 
 
Please contact your local administrator if the account specified 
does not have administration rights to the local machine. 
 
/ƭƛŎƪ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘ.  
 
*** Please go to Step 11 If you are installing using a blank 
database with iQNetScan 6.2 
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Step 9: iQNetScan 6.00.18 Data Migration 
 
Existing iQNetScan 6.00.18 users can upgrade their database using 
a separate application. It is strongly recommended that users 
backup their databases before upgrading as the process cannot be 
reversed once initiated.  
 
 
This data migration application will ǎǘŀǊǘ ōȅ ŎƭƛŎƪƛƴƎ άhYέ  
 
 

 

Step 10: Data Migration 
 
Users can select how much data history they wish to migrate up to 
a maximum of 13 months. Users can also choose to discard all 
scan information by selecting none which will ensure that any risk 
or licensing information will be kept.  
 
It is recommend that users take no more than 3 months of data 
history as the data migration process can take a number of hours 
to complete depending on server capabilities, number of months 
selected and amount of scans for that period.  
 
*** Please note that any data outside of the period selected will 
be deleted. 
 
Users can also have the ability to set what day of the week they 
wish to start recording weekly scans from.  
 
/ƭƛŎƪƛƴƎ άhYέ ǿƛƭƭ ǎtart the data migration process and proceed to 
Step 15. 
 

 
 

 
 
 

 

Step 11: Ready to Install 
 
Once all details have been gathered in the steps above the 
installation can be started.  
 
/ƭƛŎƪ άLƴǎǘŀƭƭέ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ.   
 
 

 
 
Step 12: .Net 2.0 Framework installation (if required) 
 
*** Please note that Microsoft SQL 2005 Express requires .Net Framework 2.0.  
.Net 2.0 is included in the iQNetScan 6.2 installer and will be automatically installed if it is not detected on the 
machine. 

Step 13: Microsoft SQL Server 2005 Express installation 
 
A separate application will be launched to install Microsoft SQL 
Server 2005 Express using the details provided by the user in step 
6 above.   
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Step 14: iQNetScan 6.2 installation  
 
After the database has been configured the installation of 
iQNetScan 6.2 should being automatically.  

 

Step 15: Completion of the iQNetScan 6.2 Setup Wizard 
 
hƴŎŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ Ƙŀǎ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ άCƛƴƛǎƘέ 
close the installation setup.  
 
.ȅ ŘŜŦŀǳƭǘ ŀ ŎƘŜŎƪ ōƻȄ ƛǎ ǘƛŎƪŜŘ ǘƻ ά[ŀǳƴŎƘ ƛvbŜǘ{Ŏŀƴέ ǿhich will 
start the iQNetScan 6.2 Application automatically. 
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3. Activating your iQNetScan 6.2 license 
 
iQNetScan ships with a trial license that is valid for 14 days and will allow the scanning of 10 machines. During 
these 14 days, full product functionality is available to the user. After the 14 day period has completed a valid 
CD-Key will be required to use the product.  
 
After purchasing iQNetScan the end user should receive an email from support@iquate.com containing the 
ά[ƛŎŜƴǎŜŘ 9Ƴŀƛƭ !ŘŘǊŜǎǎέΣ ά/5 !ŎǘƛǾŀǘƛƻƴ YŜȅέ, number of nodes the license is valid for and the expiration date 
of the license.  
 
To activate the license, open the iQNetScan Application 
and click on Configuration ς Product Activation. This screen 
will allow a user to specify their iQNetScan license details 
before attempting to activate the license. The license 
activation process requires internet access and this screen 
also allows the user to enter any proxy authentication 
details that may be required.   
  
Once all the details have been specified, the user must click  
άactivateέ and they will be prompted to click άOkέ to 
restart the iQNetScan Application. When it has restarted, 
click on Help ς  About from the tool bar to confirm that the 
license has been successfully activated. 

 
 
 
 

If the machine that is running the iQNetScan Service does 
not have access to the internet then the user can activate 
the license by using a different machine that has internet 
access. Click on the URL below and enter in your άLicensed 
Email Addressέ, άCD Keyέ and άInstallation IDέ. Your 
άLnstallation IDέ is listed on the product activation screen in 
the iQNetScan Application. Once all the details have been 
ŜƴǘŜǊŜŘΣ ŎƭƛŎƪ ƻƴ ά!ŎǘƛǾŀǘŜέ ǘƻ ƎŜƴŜǊŀǘŜ ŀ ƭƛŎŜƴǎŜ ŎƻŘŜΦ 
Copy the generated text into the associated field on the 
Product Activation Screen within the iQNetScan Application 
and click άactivateέ. The user will be prompted to click άokέ 
to restart the iQNetScan Application. When it has 
restarted, click on Help ς About from the tool bar to 
confirm that the license has been successfully activated. 
 
To manually activate an iQNetScan license go to the 
following URL:   http://www.iquate.com/activate/   
 

 

 

mailto:support@iquate.com
http://www.iquate.com/activate/
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4. General Support Tips for iQNetScan 6.2 
 
1) I ŘƻƴΩǘ ƘŀǾŜ the logon details to use the iQNetScan Application 

a. By default there is no password set for connecting the iQNetScan Application to the 
iQNetScan Service. If both the service and application are installed on the same machine then 
you should specify localhost for the host details and confirm that the iQNetScan Service is 
running on the machine. Contact support@iquate.com if this does not resolve the issue. 

2) I have run a scan but there are no results. 
a. Check that the appropriate firewalls have been modified/disabled on both the target 

computers and the iQNetScan server (see point 4 below).  
3) I am unable to locate the log files for the iQNetScan Service or iQNetScan Application. 

a. By default the logs are located in C:\Documents and Settings\All Users\Application 
Data\ iQuate\ iQNetScan\Logs\  (This location is specified at the time of installation) 

4) Not all the machines are being scanned.  
a. Check the iQNetScan Service log file for άRPC Server errorsέ. These errors are most common 

on machines running Windows XP with Service Pack 2. By default Windows XP SP2 machines 
will have the Windows firewall enabled. This can be disabled manually or by using Domain 
Group Policies. Please contact support@iquate.com for more information on Microsoft Group 
Polices or for the ports that need to be opened to allow the machines to be scanned. 

5) No errors in log file but very few machines are being discovered during a scan. 
a. From a command prompt run the command net view to confirm that all machines are listed 

for the network. If this list does not contain the expected entries then an IP range scan should 
be used instead of domain based scan.   

6) Machines are being scanned but they have very limited information available for them. 
a. Check the error column on the inventory screen for errors for any failed machines.άAccess is 

Deniedέ errors can be a result of machines being scanned using their registry entries but not 
by WMI which results in a limited amount of data being captured. Confirm that the username 
and password for the scan is correct or if the target machines are not running WMI eg 
Windows NT.  

7) Scans are not completing for all machines.  
a. Check the iQNetScan Service log file database errors and confirm that the iQNetScan is using 

a supported database rather than the file based database. The file based database may have 
issues writing data as the files can become locked. The file based database is not supported 
for this reason and all customers should use MySQL, MS SQL or Oracle instead. Instructions on 
installing and configuring databases can be obtained by contacting support@iquate.com  

8) I have just installed iQNetScan 6.2 and the Application generates a warning that the Service is not 
started. 

a. The username in specified during the iQNetScan 6.2 installation is not valid. Check the 
account that the service is using to start it by opening services in administration tools.  

9) I get license exceed messages in the results screen of my scans.  
a. This message is generated when a user is attempting to scan more machines than they have 

been licensed for. To verify the license details, open the iQNetScan Application and click on 
Help ς About to see the number of machines used from the licensed amount. If the limit has 
been reached in error (ie 200 node license but only 180 physical machines in the network) the 
user should delete some old scans or computers. Please note that any machine that has been 
rebuilt may ōŜ ǊŜŎƻǊŘŜŘ ǘǿƛŎŜ ƛƴ ǘƘŜ άLƴǾŜƴǘƻǊȅέ ǎŎǊŜŜƴΦ 

mailto:support@iquate.com
mailto:support@iquate.com
mailto:support@iquate.com

